


Action Planning

Element Issues Next Steps on 
Solutions

Lead 
responsibility

Support

Institutional 
Structure

• Need for clear 
leadership of the 
digital development 
agenda

• Need for clarity on 
roles and 
coordination 
processes 

• Cabinet paper on 
digital 
transformation 
policy 
implementation

• TBD
• OPMC (driving)

• MCA
• ICTSU



Action Planning

Element Issues Next Steps on Solutions Lead 
responsibility

Support

Digital Skills

• Substantial Skills Gap
• Need for gainful 

employment for 
graduates and skilled 
people

• Need for broader 
digital literacy and 
ICT awareness

• Conduct a review of the IT 
and digital skills 
environment, including 
curriculum changes and 
avenues for professional 
certification

• Design and launch a digital 
economy awareness 
program

MEHRD

MCA

ICTSU



Action Planning

Element Issues Next Steps on 
Solutions

Lead 
responsibility

Support

Legal 
Framework

• Need for laws specific 
to digital economy

• Unclear leadership 
on developing 
framework

• Pass the new 
electronic 
transactions act

• Establish a law 
review/drafting 
task force

For discussion-
cross cutting 
mandate

CBSI

Inputs from 
MCA, MOF, 
AGC, MOJ



Action Planning

Element Issues Next Steps on 
Solutions

Lead 
responsibility

Support

Digital ID

• Need to decide 
whether to introduce 
digital ID, and what 
for

• Need to agree on the 
lead agency

• Strengthen civil 
registry

• Cabinet paper on 
ID issues

• Diagnostic / 
Assessment

• Complete review 
of legislative 
framework

• MHA

• ICTSU
• MCA
• OPMC
• CBSI



Action Planning

Element Issues Next Steps on Solutions Lead 
responsibility

Support

Digital 
payments

• Close gaps in the 
legal framework

• Need to develop 
awareness/trust 
around digital 
financial services

• Complete review of 
legislative framework

• Sandbox workshop

• Design and launch a 
digital economy 
awareness program

For discussion

CBSI
CBSI
ICTSU

MCA


